
 
 

  
 

How Texas is Helping Hurricane Katrina Victims with Cash Assistance,  
Unemployment Insurance, and Employment Services 

 
CASH ASSISTANCE 
 
Lump Sum Payments 
 

• Starting today, each adult survivor forced to evacuate will receive an initial 
$2,000 payment to be disbursed through a debit card.  These cards are equipped 
with the VISA® logo, and all ATM fees will be waived during the interim period.  
The lump sum payments are intended to pay for food, housing, transportation, 
and other basic necessities.  Cards will be distributed in person at large shelters 
throughout Texas (e.g. Austin Convention Center, Houston Astrodome). For 
more information, contact the Federal Emergency Management Agency (FEMA).      

 
UNEMPLOYMENT INSURANCE 
 
Disaster Unemployment Insurance  
 

• Disaster Unemployment Assistance (DUA) is a federal program that provides 
temporary financial assistance to individuals unemployed as a result of a major 
disaster declared by the President.  The maximum duration of DUA benefits is 26 
weeks.   

 
• In order to become eligible for DUA, an individual shall not be eligible for 

unemployment insurance from any other state.  To become eligible for DUA, a 
claimant must meet one of the four following criteria: 

 
o Have worked or been scheduled to work in the disaster area, but because 

of the disaster, the claimant no longer has a job, a place to work in the 
area, or the claimant could not get to his or her place of work because of 
the disaster damage; 

o Have been prevented from working by an injury or illness as a direct 
result of the disaster;  

o Have become the head of the household and need employment because 
the head of the household died as a result of the disaster;  

o Have been self-employed, but lost all or part of claimant’s livelihood as a 
result of the disaster. 

 



• DUA benefit amounts vary depending upon the state of origin and an individual’s 
work and wage status prior to the disaster.  DUA benefits are paid weekly, and 
DUA recipients receive the same weekly benefits that they would be entitled to 
had they qualified for UI in the state where they were previously employed.  

 
• Minimum Weekly DUA Benefits 

• Alabama ($90) 
• Florida ($113) 
• Louisiana ($97) 
• Mississippi ($85.50) 

 
• To apply for DUA, a claimant should contact the Texas Workforce Commission at 

1.800.818.7811. Claims takers will take calls from 8:00 a.m. to 7:00 p.m., 
Monday through Friday.  Displaced workers are encouraged to call between 3:00 
p.m. to 7:00 p.m. for faster service.   

• In order to continue receiving DUA, claimants must actively look for work and 
accept suitable work offered to them (similar to UI restrictions).   

 
 
EMPLOYMENT SERVICES 
 
Missed Paychecks 

• Those displaced workers who failed to receive their most recent compensation 
due to the disaster should contact the Louisiana Attorney General at 1-800-351-
4889. 

Job Search & Employment Assistance 
 

• For employers wishing to hire evacuees in Texas, the Texas Workforce 
Commission has established an employer hotline at 800.695.6879 between 8:00 
a.m. and 6:00 p.m. 

• Mobile job search centers established by the local workforce boards are 
gathering information about evacuees’ prior work history, fielding offers from 
employers, and processing unemployment and disaster unemployment claims.  
The mobile centers are also coordinating job interviews and hosting job fairs.   

• The U.S. Department of Labor has decreed a 90-day suspension of taxpayer 
identification normally required for new employment, enabling additional time for 
new employees to obtain official identification. 

• The Texas Workforce Commission is compiling contact information for employers 
who operate in Louisiana and other states and can rehire workers at other 
locations. 

 
 

 2


